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myEasyAssist 
 

myEasyAssist is a custom 

designed web platform that allows 

the phone user or an authorised 

person to remotely edit the phone 

settings, backup phone data and 

locate the phone. The level of 

access provided to the authorised 

person is determined upon setup.  

To find out more or start using 

myEasyAssist go to 

www.myeasyassist.com.au 

 

Please note, myEasyAssist will be 

available for use from late 2019/ 

early 2020. 

 

http://www.myeasyassist.com.au/
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Save contacts to phonebook  

 

1. Scroll to and select 

Phonebook 

2. Select Add new contact 

3. Edit name and phone number 

(required) and add photo, voice 

recording and individual 

ringtone (optional).  

4. Select Save 

 

Set-up photo/speed dial 
 
Eight quick dial phone numbers 

can be programmed to the 

EasyFlip. These numbers can then 

be dialled either through the photo 

dial list or via speed dial (pressing 
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and holding the associated number 

key for 3 seconds). Photo/speed 

dial numbers are programmed 

through Photo dial. The speed dial 

number that will be associated with 

that contact will be displayed in the 

top left corner of the photo dial 

screen. 

 

Programming photo/speed dial 

 

1. Press the Photo dial key OR 

scroll to and select Photo dial 

2. Select Options 

3. Select Edit to manually enter 

details (name, phone number, 

photo, name recording and 

ringtone) OR Import from 
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phonebook to add a saved 

contact 

4. Select Save 

 
Customise ringtone 
 

1. Scroll to and select Settings 

2. Select Audio settings 

3. Select Tones and volume 

4. Scroll to and select Phone 

ringtone 

5. Scroll through ringtone list and 

select desired ringtone (to 

select ringtone press the yellow 

key) 

6. Scroll to and select OK 
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Modify SMS font size 
 

1. Scroll to and select Settings 

2. Select Message ettings 

3. Select General  

4. Select Message font size  

5. Scroll to and select desired 

message font size. This font 

size will be displayed when 

message threads are open. 

 
Activate talking keypad 
 
1. Scroll to and select Settings 

2. Select Audio Settings 

3. Select Talking Key (when 

talking keys is selected status 

will change from On to Off) 
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Activate talkback 
 
1. Scroll to and select Settings 

2. Select Phone Settings 

3. Select Accessibility 

4. Select Talkback 

5. Select Off 

6. Scroll to and select OK 

A voice over will now announce 

“Talkback on” 

 

Activate silent mode 
 

When in the main menu the phone 

can be changed to silent mode by 

pressing and holding the hash 

(#) key for three seconds.  
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Amplify handset volume 
 
The volume of the handset can be 

boosted to up to 25db by pressing 

the Amplify receiver volume key 

during a call. To use this function 

please ensure the Amplify 

receiver volume key is On in the 

phones settings: 

 

1. Scroll to and select Settings 

2. Select Audio settings 

3. Select Amplify receiver 

volume so that ”On” is present 
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Deactivate SMS/MMS popup 
notification 
 
1. Scroll to and select Settings 

2. Select Message settings 

3. Select Notifications 

4. Select Popup notification (to 

untick box) 

 

Emergency Key Setup 
 

1. Scroll to and select Safety 

2. Select SOS  

3. Ensure Enable is ticked 

4. Select Emergency contacts 

and add numbers (up to five 

numbers can be added; it is 

recommended that at least one 
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number is a mobile number)  

5. If you would like a local alarm 

to sound when emergency key 

activated ensure Warning tone 

is ticked.  

6. If you would a text message 

sent when emergency key 

activated ensure Send 

message is ticked.  

7. If you would like a google link 

containing the phones location 

sent when emergency key 

activated ensure Send 

location is ticked.  

8. To edit the emergency text 

message select Emergency 

message, edit message and 

select OK.  
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Please consult the User Manual 

for additional details regarding 

the emergency key setup. 

 

Low battery notification 
 
1. Scroll to and select Safety 

2. Select Low battery 

notification  

3. Select status to On (this will 

enable notified contacts and 

notification SMS to be edited)  

4. Select Notified contacts and 

add numbers (up to three 

mobile numbers can be added) 

5. To edit the notification SMS 

select Notification SMS, edit 

message and select OK.  
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Customise menu visibility 
 
Menu visibility allows the following 

menu items to be shown/hidden: 

message, call logs, photo dial, 

phonebook, camera, multimedia, 

safety, organiser and App.  

To show/hide menu items: 

1. Scroll to and select Settings 

2. Select Menu visibility 

3. Select menu items to show/hide 

 
Customise notification light 
 
1. Scroll to and select Settings 

2. Select Phone settings 

3. Select Notification light status 

4. Select status On (this will 
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enable time settings to be 

edited)  

5. Select Time settings. Edit the 

time you would like the 

notification light to be active 

then select OK 

 
Save voice memo 
 

1. Scroll to and select Organiser 

2. Select Voice memos 

3. Edit details 

4. Select Save 

 

Save items to calendar 
  

1. Scroll to and select Organiser 

2. Select Calendar 



  15 

3. Select date you want to save 

an event to 

4. Select Options 

5. Select Add event 

6. Edit details 

7. Select Save 

 

Use camera & view images 
 

1. Scroll to and select Camera 

2. Photos can be taken using the 

yellow “select” key 

3. The flash, timer, front/rear 

camera, gallery access or 

picture size settings can be 

found in Options 

4. Gallery can also be accessed 

from the main menu 
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Complete factory reset 
 
1. Scroll to and select Settings 

2. Select Phone settings 

3. Select System 

4. Select Reset options 

5. Select Erase all data (factory 

reset) 

6. Scroll to and select Reset 

phone 

 

 

 

For further assistance, please 

review resources on 

www.olitech.com.au or contact 

customer service on  

03 9755 8885.  

http://www.olitech.com.au/

